
 
MANDATE 
The Ukrainian Ministry of Health called on the support of Handicap 
International to improve the case-management and treatment of 
people with disabilities and those injured during the conflict, and who 
have been made more vulnerable by the current crisis. 
 
 

SITUATION 
The conflict began the day after massive demonstrations in Kiev and 
other Ukrainian cities, leading to the fall of President Yanukovych in 
February 2014. The conflict was still ongoing in 2016. According to the 
Office for the Coordination of Humanitarian Affairs, an estimated 
10,000 people have been killed and 30,000 injured in the conflict 
between government forces and independence movements in the 
Donbass region. More than 1.6 million people have been internally 
displaced, according to the Ministry of Social Policy of Ukraine. 
 
Despite the ceasefires agreed under the Minsk Protocol, the situation 
remains tense along the “contact line” from Lugansk to Mariupol. 
Artillery fire and armed clashes occur daily. The territory along this 
front line is also heavily mined. 

 
 
INITIAL ACTIONS 
Handicap International launched its operations in August 2015, when 
it began working in Dnipropetrovsk province, in the government zone, 
where there is a high concentration of displaced people. The 
organisation has been active around Severodonetsk since June 2016. 
Activities launched in areas not under government control have been 
suspended: humanitarian access has been extremely limited since 

October 2015.  
 
The organisation takes an integrated approach to reduce the risk of the development of complications and disabilities among 
conflict casualties and conflict-affected people with reduced mobility. With the support of the European Union, the World Health 
Organisation (WHO) and Medicor, the organisation implements two types of activities:  
 
Handicap International provides at-home rehabilitation care to prevent or limit complications arising from the injuries and 
functional limitations of older people or people with reduced mobility who find it more difficult to access care services as a result 
of the conflict. The organisation also builds the capacities of Ukrainian health facilities and care staff, and supplies functional 
equipment (rehabilitation room equipment and mobility aids). 
 
Nationally, Handicap International identifies vulnerable groups (older people, people with disabilities, etc.) and raises the 
awareness of humanitarian actors on their specific needs and how to include them in emergency response. 
 
Between October 2015 and February 2016, risk education on mines and explosive remnants of war was provided with the 
support of UNICEF for children and teenagers aged 8 to 18 in Mariinka, Avdiika, and Dzershinsk, three towns located directly 
along the contact line between government forces and independence movements. 
 

 
STAFF  
 National staff: 18 

 Expatriate staff: 6 

 
KEY FACTS 

 
* UNDP: Human Development Report 2015 
** UNSD 2015  

 
 

Human Development Index (HDI) 81/188 countries 

Gross National Income per capita * ($PPA) $ 8,178 per year 

Surface area ** 603,500 sq.km 

Population (millions) ** 44.9 

Life expectancy * 71 years 

The Convention on the Rights of 
Persons with Disabilities (CRPD) 

February, 4
th
 2010 

Oslo Convention on Cluster 
Munitions 

Not ratified 

Ottawa Mine Ban Convention December, 27th 2005 

Ukraine 

2016 

https://fr.wikipedia.org/wiki/Sievierodonetsk


Current projects 2016 
 

 
Improving access to rehabilitation 
services  

 
 

 
GOAL 
Provide at-home rehabilitation care to people wounded in the conflict and persons with reduced mobility affected by the conflict, 
in order to avoid health complications and improve their mobility and independence. 

 
METHOD 
As part of this project, the organisation: 

 Identifies conflict-affected people with injuries or reduced mobility in cooperation with our partners in the field of health and 
social protection;  

 Conducts an individual assessment and implements a personalised programme and goals;  

 Provides rehabilitation care and gives mobility equipment. 
 
BENEFICIARIES 

 700 conflict-affected casualties/people with reduced mobility 

 1,750 indirect beneficiaries  
 

PARTNERS 
Local and international humanitarian organisations and the Ukrainian health system 
 Local NGOs: Dopomoha Dnipra, Krok z Nadieyu, MAK, SICH, SOS Kramatorsk 

 International NGOs: Médecins du Monde, MSF Belgique, Save the Children, Helpage International, Danish Refugee 
Council 

 Ukrainian health and social services and health facilities  
 
GEOGRAPHIC LOCATION 
Province of Dnipropetrovsk (until April 2016)  
Region of Donetsk under non-governmental control (until October 2015) 
Region of Lugansk under government control (since June 2016) 
 
 

 

 

Capacity-building for Ukrainian health staff in the field of 
rehabilitation  
 
 
 

GOAL 
Handicap International provides support to and trains medical staff in hospitals, health centres, etc. to improve the case-
management or treatment of war casualties and conflict-affected people with disabilities in the field of rehabilitation. The 
organisation works to improve the quality of rehabilitation care to prevent the risk of complications and disabilities.  
 
METHOD 

 Produce a mapping of social and health services and strengthen the referral system; 

 Map health actors who provide care and treatment to casualties or people with reduced mobility; 

 Raise the awareness of actors on the Handicap International approach and its victim assistance principles; 

 Raise the awareness and train medical staff on victim assistance and rehabilitation care. 
 
BENEFICIARIES 
23 facilities and 257 health staff have been given early rehabilitation training, with equipment donations where necessary.  
 
PARTNERS 
Project run in close cooperation with the Ukrainian health department and the department for social affairs and various health 
facilities and centres for people with disabilities and older people.    
 
LOCATION 
Province of Dnipropetrovsk until April 2016 
Province of Lugansk since June 2016 
 
 
  



 

 

Awareness-raising on the inclusion of people with 
disabilities in emergency response 
 
 
 

 
 
GOAL 
Handicap International raises the awareness of humanitarian organisations working in Ukraine to help them better include 
people with disabilities and the most vulnerable groups in their programmes, in line with the Convention on the rights of persons 
with disabilities (CRPD). The goal is to improve access and the care or treatment of people with disabilities and the most 
vulnerable groups in humanitarian response in Ukraine. 
 
METHOD 

 Identify humanitarian actors working in aid of vulnerable people (internally displaced people, older people, children, 
etc.) 

 Play an active role in United Nations coordination meetings and advocacy on the inclusion of people with disabilities 
and the most vulnerable people (national humanitarian response coordination) 

 Present key messages and run training sessions on the vulnerability and inclusion of people with disabilities 
 
BENEFICIARIES 

- Six humanitarian organisations have benefited from advice and training for a total of 35 participants; 
- Two advocacy notes were presented to UN “Protection” and “Shelter” clusters, for 25 humanitarian organisations.  

 
PARTNERS 
Danish Refugee Council, Right to Protection, Save the Children, SOS Kramatorsk, Ukrainian Red Cross, Krok z nadieyu 
 
LOCATION 
National with a focus on the province of Dnipropetrovsk 
 
 
 
 
 
 
  



 

MAIN FUNDING BODIES 

 

European Commission 
(DEVCO and EuropeAid) 

 
 

 
 

 

World Health Organisation  
 
 

 

 

Medicor Foundation 
 

 
 

 

 
UNICEF 

 

 
 

 
Germany’s Relief Coalition 

 

 

 

 

 

 

 


